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Hafod Housing Association is a large organisation operating
from three area offices and a head office. We are part of the
Hendre Group. This booklet is designed as a quick and easy
guide to who you need to contact for further advice
depending on your query. It also includes details of other
members of the Hendre Group.
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Our Central Team covers; Rhondda Cynon Taff, Merthyr Tydfil
and the West of Cardiff including Ely, Canton, Fairwater,
Gabalfa, Gwaelod Y Garth, Radyr, and Whitchurch.

We provide a wide range of services including; rehousing,
waiting list management, allocating empty homes, mutual
exchanges, setting up and managing tenancies, managing site
services, tackling anti-social behaviour, rent management, debt
advice, welfare benefit advice and tenant participation.

You can contact us by telephone, in person, by post or via the
web as follows:

Central Team
93 Cardiff Road
Taff’s Well
Cardiff

CF15 7PL

Tel: 029 2081 5230

Fax: 029 2081 5239

Hafod’s Website: www.hafod.org.uk
Email address: enquiries@hafod.org.uk

Our Opening Hours are

9.00 am - 4.30 pm on Monday to Friday

Out of Office Hours for emergencies only

Tel: 029 2081 5230 HAFOD



Our East Team covers; Newport, Torfaen and the East of
Cardiff including the Heath, Llanishen, Llanrumney, Old St
Mellons, Rumney, and St Mellons.

We provide a wide range of services including; rehousing,
waiting list management, allocating empty homes, mutual
exchanges, setting up and managing tenancies, managing site
services, tackling anti-social behaviour, rent management, debt
advice, welfare benefit advice and tenant participation.

You can contact us by telephone, in person, by post or via the
web as follows:

East Team

76 Heol Maes Eirwg
St Mellons

Cardiff

CF30Jz

Tel: 029 2077 9841

Fax: 029 2036 1252

Hafod’s Website: www.hafod.org.uk
Email address: enquiries@hafod.org.uk

Our Opening Hours are

9.00 am - 4.30 pm on Monday to Friday

Out of Office Hours for emergencies only

Tel: 029 2077 9841 HAFOD



Our West Team provide services our tenants in Bridgend and
the Vale of Glamorgan.

We provide a wide range of services including; rehousing,
waiting list management, allocating empty homes, mutual
exchanges, setting up and managing tenancies, managing site
services, tackling anti-social behaviour, rent management, debt
advice, welfare benefit advice and tenant participation.

You can contact us by telephone, in person, by post or via the
web as follows:

West Team

14/18 Queen Street
Bridgend

CF31 1HX

Tel: 01656 655045

Fax: 01656 669707

Hafod’s Website: www.hafod.org.uk
Email address: enquiries@hafod.org.uk

Our Opening Hours are

9.00 am - 4.30 pm on Monday to Friday
Out of Office Hours for emergencies only
Tel: 01656 655045

HAFOD



Our Maintenance Team provide services in; Bridgend, Cardiff,
Merthyr Tydfil, Newport, Rhondda Cynon Taff, Torfaen and the
Vale of Glamorgan.

We provide a wide range of services including; repairs, gas
servicing, site improvements, stock condition works, cyclical
painting and disabled adaptations.

For Gas & Plumbing contractor details please refer to the
enclosed flyer.

You can contact us by telephone, in person, by post or via the
web as follows:

Hafod Housing Association Ltd.
Maintenance Team

93 Cardiff Road

Taff’'s Well

Cardiff

CF15 7PL

Tel: 029 2081 5600

Fax: 029 2081 5239

Hafod’s Website: www.hafod.org.uk
Email address: enquiries@hafod.org.uk

Our Opening Hours are

9.00 am - 4.30 pm on Monday to Friday

Out of Office Hours for emergencies only

Tel: 028 2081 5600 HAFOD



Our Core Team provide specialist services to our tenants in all
areas; Bridgend, Cardiff, Merthyr Tydfil, Newport, Rhondda
Cynon Taff, Torfaen and the Vale of Glamorgan.

We provide; Low Cost Home Ownership, Right to Buy, Right
to Acquire, Leasehold Sales and Community Focus work.

You can contact us by telephone, in person, by post or via the
web as follows:

Hafod Housing Association Ltd.
Core Team

St Hilary Court

Culverhouse Cross

Cardiff

CF5 6ES

Tel: 029 2067 5800
Hafod’s Website: www.hafod.org.uk
Email address: enquiries@hafod.org.uk

Our Opening Hours are
9.00 am - 4.30 pm on Monday to Friday

HAFOD






Hafod Housing Association is part of the Hendre Group which
includes:

e Hendre Ltd

e Hafod Housing Association

e Hafod Care Association
 Rhondda Housing Association
= Foundation Housing
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Hendre Ltd provides Finance, Information Technology, new
Development, Personnel and Facilities Management for all the
other members of the Group.

You can contact us by telephone, in person, by post or via the
web as follows:

Hendre Ltd

St Hilary Court
Culverhouse Cross
Cardiff

CF5 6ES

Tel: 029 2067 5888
Hendre’s Website: www.hendre.org.uk
Email address: enquiries@hendre.org.uk



Hafod Care Association provides supported housing services
for clients with mental ill health and young persons. In addition
they manage a number of Residential and Nursing Homes for
the elderly.

You can Hafod Care Association by telephone, in person, by
post or via the web as follows:

Hafod Care Association
St Hilary Court
Culverhouse Cross
Cardiff

CF5 6ES

Tel: 029 2067 2300
Hafod Care’s Website: www.hafodcare.org.uk
Email address: enquiries@hafodcare.org.uk
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Rhondda Housing Association is a community based housing
association currently operating in what were formally known
as the Rhondda and Taff Ely areas. We are committed to
providing housing that meets people's wider needs rather than
simply building bricks and mortar. We recognise that the
Association has a role to play not only in providing people with
good quality housing accommodation, but also in helping to
improve the quality of life of our tenants enabling them to feel
proud of their homes and the communities they live in.

We cover; Rhondda Fawr, Rhondda Fach, Llanharan, Brynna,
Llanharry, Pontyclun, Talbot Green, Beddau, Tonyrefail,
Hopkinstown, Treforest and Rhydyfelin.

We provide a wide range of services; waiting list
management, allocations, mutual exchanges, setting up and
managing tenancies, managing site services, tackling anti-
social behaviour, rent management, debt advice, welfare
benefit advice , tenant participation, community regeneration,
‘Include’(tenancy support), reactive & planned maintenance,
Cwmni (Treherbert communities first).



You can contact Rhondda Housing Association by telephone, in
person, by post or by the web as follows:

Rhondda Housing Association
Ty Rhondda

97 Dunraven Street
Tonypandy

Rhondda Cynon Taff

CF40 1AR

Tel: 01443 424200
Fax: 01443 437366
Rhondda’s Website: www.rhondda.org
Email address: enquiries@rhondda.org



Foundation Housing provides temporary accommodation and
support services to a range of people with housing and
support needs across a number of areas in South Wales.

You can contact Foundation Housing by telephone, in person,
by post or by the web as follows:

Foundation Housing
Dowlais Court

Vale Road

Splott

Cardiff

CF24 2LS

Tel: 029 20 46 0107

Fax: 029 20 46 0108

Foundation’s Website: www.fhts.org.uk
Email address: enquiries@fhts.org.uk
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