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Before you received this questionnaire,
1. Were you aware of the Vale Housing Federation?

Yes 

No          if no, please go to Q10

2.  Were you aware of the Vale Housing Federation’s involvement, where possible, in Policy formation across the social housing landlords within the Vale of Glamorgan?
Yes  

No 

3. Were you aware of the Vale Housing Federation’s involvement, where possible, in decision making across the social housing landlords within the Vale of Glamorgan?

Yes  

No 

4. Were you aware of the Vale Housing Federation’s involvement, where possible, in ensuring that homes are well maintained, across the social housing landlords within the Vale of Glamorgan?

Yes 

No 

5. Were you aware of the Vale Housing Federation’s involvement, where possible, in ensuring that estates are well maintained, across the social housing landlords within the Vale of Glamorgan?
Yes  

No 

6. Were you aware of the Vale Housing Federation’s involvement, where possible, in ensuring that services provided are of good quality and Value for Money, across the social housing landlords within the Vale of Glamorgan?
Yes  

No 

7. Do you think that the Vale Housing Federation have been effective in the work they have been carrying out?

Yes  

No 
 

8. Do you think that the Vale Housing Federation should be carrying out these activities in Q2–Q6?
Yes 

No 

9. Are there any other activities that you think the Vale Housing Federation should be doing? (Please identify below)


10. If appropriate, do the Vale Housing Federation and its activities have an impact on your organisation? (Please indicate the level of impact on the slider below, marking the position you feel accurate by marking with a line through where appropriate)
Low                                                                                                                High


11. Currently the Vale Housing Federation is funded by five social Landlords in the Vale of Glamorgan (Council, Wales & West HA; Newydd HA; United Welsh HA; Hafod HA) Do you think that the Federation currently provides Value for that Funding?

Yes 

No 

12. What do you feel is positive about the Federation and/or do you feel that it does well? (Please list below, in priority order with the highest priority number A) Please add more lines if required
A
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..

B
…………………………………………………………………………………………………………………………………


………………………………………………………………………………………………………………………………..

C
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..


13. What would you say is not so positive about the Federation and its activities, or that it could do a little better? (Please list below, in priority order with the highest priority number A) Please add more lines if required
A
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..

B
…………………………………………………………………………………………………………………………………


………………………………………………………………………………………………………………………………..

C
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..


14. Based on your understanding of the current role of the Federation, how do you think the Federation could improve its services in the future? (Please list below, in priority order with the highest priority number A) Please add more lines if needed
A
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..

B
…………………………………………………………………………………………………………………………………


………………………………………………………………………………………………………………………………..

C
………………………………………………………………………………………………………………………………..


………………………………………………………………………………………………………………………………..


15. What role do you think there is for the Federation in the future? Is there any function/service that you would like to see the Federation provide in the future? (please indicate below)  

16. How do you think any future funding arrangements should/could be organised? (Please indicate below)


17. If applicable does your tenant/resident engagement strategy/policy recognise the activities of the Federation in any capacity? (Please describe below) If you’re not a landlord do any of your strategies/policies reflect engagement with the VHF in any way?
Yes 

No  

Any further comments:

Please return this questionnaire by email to catherine@cg-consultancy.co.uk no later than: Friday 16th December 2011. 

CG Consultancy (CGC) would like to thank you for taking part in the review of the Vale Housing Federation and for completing this questionnaire. 
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BACKGROUND INFORMATION


The Vale Housing Federation was set up in 1998 to work with tenant groups, forums & panels, disability and scrutiny groups and individual tenants, in partnership with the local Council and four Registered Social Landlords, to have a voice in decision making and policy development to help ensure that their homes and estates are well maintained and the services provided are good quality and value for the money that they pay. Statutory groups also belong to the Federation and raise issues and questions to both landlords and tenants. 





The Vale Housing Federation has now commissioned CG Consultancy (CGC) by means of a Tenant Empowerment Grant, to carry out a review of The Federation and to assess what the future is for the Federation given the changing face of Welsh Housing. 





The review will be looking to understand the positive and not so positive impact that the Federation has had to date and to assess what all the stakeholders’ views are on the future of the Federation. Once evidence has been gathered from all quarters, we will be carrying out an options study looking at all the options available to the Federation for the future and how it can best serve the tenants and its stakeholders in the Vale of Glamorgan.





This questionnaire has been compiled as part of the consultation. We would be very grateful if you could complete and return to us by


 Email: � HYPERLINK "mailto:catherine@cg-consultancy.co.uk" �catherine@cg-consultancy.co.uk� by Friday 16th December 2011








NB. Please complete the questionnaire to the best of your ability, with any additional comments that you wish to make in the comments box for each question. Where necessary please add additional lines.





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





Comments: 





The following sections will help us to identify what you think the Federation does well, what it doesn’t do so well, also how you think it could improve in the future.





Please list your priorities in order of importance, with the highest position of importance at A and the lowest order of importance as C








Comments: 





Comments: 





Comments:    





Comments: 





Comments: 





Comments: 





Comments:    





Name:


Address:


Postcode:					Tel No:


Email:


Position within organisation (if applicable):


  


This questionnaire is confidential. Although the information shared will be used to inform this review and may be referenced in future reports, respondents will not be identified and no personal information will be shared with the Vale Housing Federation, any landlord partner or other organisation.





Please indicate if you would like feedback about the outcome from this project      �








This questionnaire has been compiled by CG Consultancy (CGC)

