
Street party to celebrate new homes

Autumn 2019

Tenants at Heol Loveluck in Bridgend organised 
a fantastic street party recently to help to 
get to know one another and to celebrate the 
completion of their new homes.

The event was a great example of what can be 
achieved when communities work together and they 
even managed to make the sun shine all day!

Everyone enjoyed a fun-packed afternoon which 
included a bouncy castle, gladiator duel, sumo 
wrestler inflatables, face painting and street football.

The ice cream van and candy floss machine were 
a big hit with all ages and the day ended with a 
delicious barbeque.

The tenants were successful in securing donations of 
lots of lovely food and are very grateful to Domino’s 
Pizza, Asda, Iceland and Aldi for being so generous.

Our Neighbourhood Coach, Danielle Gouge, works 
closely with the tenants. She said: “The community 
spirit in putting this event together has been brilliant 
and it’s given everyone an opportunity to get to know 
their neighbours more closely. I’m looking forward 

to continue working with our tenants and seeing the 
street flourish.”

Want to organise an event 
in your community?
There are lots of great hints and tips 
including funding ideas available online 
at edenprojectcommunities.com

We know the story, you’re looking for a little bit of 
funding for your local project or community group, 
you come across a fund that seems made for you, 
only to discover you have to be a registered charity, 
complete a 50 page application and the minimum 
grant is £50k! 

Well now, Third Sector Support Wales have set up a 
new search platform to help you find funds that suit 
you, your group or project. Give it a go and let us 
know if you find any interesting opportunities. 
To find out more, visit funding.cymru

Find the right funding for you! 
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Making Lives Better

Welcome to your  
community news
We use lots of different ways to let you 
know what’s going on, from social media 
and our website, to chats with colleagues 
and our Hafod 24/7 app. We’re always on the 
lookout for the best ways to talk and thought 
a community newspaper would be an ideal 
way to share some of the things you have 
told us are making a difference to you from 
volunteering, getting involved to taking part in 
new activities.

Thank you to everyone who has shared their stories 
with us about the amazing things that communities 
are doing whether housing, care or supported 
housing. Sharing helps inspire new ideas and we 
want to hear more!  

Do you have something you’d like to share with us? 
Are you part of a group you have set up with your 
neighbours? What do you love about where you 
live? What makes you feel part of your community?  

We would love to hear from you. You can find out on 
page 8 how you can share your story. Let us help you 
celebrate the good stuff!

All our housing customers now have neighbourhood 
coaches. Have you met yours yet? There are some 
stories in this paper about how working with a 
coach has made a difference. In our care homes, 
people tell us what is important to them and the 
type of activities that make a difference to them.  
The pictures on page 5 say it all.

We’d love to hear what you think about this 
newspaper. Is it something you would like to see 
produced again or are you happy to keep connected 
by visiting our website and social media? 

On page 8 you will find options on how to let us 
know what you think. Get involved 

“I like getting involved with the Service 
Improvement team as I feel I’m helping to 
make things better for all tenants and I get to 
meet lots of new people. We actively encourage 
all of our customers to get involved and 
influence what is happening in their homes and 
communities.” Said Graham, tenant and Service 
Improvement team member.

Getting involved can be as simple as completing a 
survey, providing us with valuable feedback about 
what you think about our services or joining us for a 
meeting to help develop changes to our services and 
improving the way we work. 

Joeanne from Bridgend recently completed a repairs 
survey and commented: “I fill the surveys in because 
I feel it’s important to let you know about any 
problems and say when I’m happy with something 
that you have done in my home.”  

We’re currently looking for volunteers to join us 
on our Service Improvement team, where you will 
be examining and scrutinising Hafod’s services 

from a customer’s point of view and making 
recommendations on how best to improve those 
services for all customers.

We provide full training and, in addition to helping 
to drive improvements for yourself and your 
community, you’ll have the chance to meet new 
people and gain new skills. We’ll also cover any 
expenses. 

Find out more:                 
       hafod.org.uk      
       0800 024 8968                   
       getinvolved@hafod.org.uk

#Connect 
Would you like to connect with your local 
community? We’ve recently set up a new 
Facebook group called #Connect. The aim is to 
build an online community where our housing 
tenants can come together to share the great 
things going on in their area, ideas and more. 

Along with partner organisations we post a range of 
useful information including housing advice, money 
and benefits advice as well as events, social activities, 
job vacancies and well-being initiatives. 

Please join, we’d love you to comment on and 
contribute information that you think this online 
community would be interested in. To be a part of 

the group, search for ‘Hafod Connect’ on Facebook. 

Join our Customer Engagement Co-ordinator, 
Michelle in the #Connect group on Wednesday 16 
October @ 11am for a virtual cuppa and chat, where 
you can tell her what you think about this community 
newspaper.

What do you like, what didn’t you like, what would 
you like to see more of?

You can drop in for 5 minutes or stay to the end  
(15 mins).

   Get involved and have your say by
   joining #Connect Facebook group

Have you 
downloaded the 
Hafod 24/7 app? 

Visit your app store and 
search for ‘Hafod’
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Connect. Spending time with the people around you can increase your 
happiness. Whether it’s with family, friends, colleagues, neighbours or someone new. 
Take the time to talk to someone rather than sending an email or text. Find out how 
someone’s day has gone and really listen when they tell you. Building these connections 
could really boost your every day.

Be active. Exercise is great for your physical fitness and your mental well-being. 
Whether you swap the lift for the stairs, go for a walk or join an organised activity, being 
active can easily fit into your daily routine. 

Take notice. Widen your awareness of everything around you by taking more 
time to notice your surroundings. Changing the route of your daily commute, taking 
notice of how others are feeling or visiting new places can positively influence your 
choices and motivations. 

Keep learning. Developing new skills or learning something different can 
be very rewarding and make you feel more confident. Set yourself a challenge you’ll 
enjoy achieving. It could be reading a book, baking a cake or learning a new word.

Give. Small acts of kindness can go a long way for all involved. Make someone 
smile, say thank you, volunteer your time or participate in social and community life. 
The connections you’ll build will positive and uplifting. 

Put your best 
foot forward! 
Walking has numerous benefits - it’s one of the 
easiest ways to get more active, lose weight and 
become healthier. You can do it anywhere, at 
any time, alone or with others and best of all 
it’s free!

At Hafod, we’ve seen at first-hand how walking has 
helped people improve their well-being through 
making friends, reducing loneliness and overcoming 
a range of personal and health issues.

Our support teams often help to organise walks 
which help to bring people together to chat and 
enjoy being out in the fresh air and also promote 
friendship, good health and well-being.

Tenants have enjoyed days out walking along beaches 
and around lakes and parks, often with a stop for a 
picnic or an ice cream. Jen Lucey, Senior Support 
Worker, said: “We’ve had excellent feedback from one 
group of residents who walk together weekly. 

Employability 
programme 
delivers 
positive results 

Lisa, one our housing tenants, has recently 
benefited from the School of Hard Knocks’ 
(SoHK) employability programme. She’d never 
made a CV before and told us: “I’ve never had 
a CV in my life and now I’ve done one, we’ve 
been doing mock interviews for job searches as 
well.”

So far, 12 of our tenants have been supported by 
the SoHK programme which combines practical 
employment skills like CV writing and interview 
techniques with sport which helps to improve 
mental and physical well-being. Lisa says that 
the programme has really grown her confidence 
massively: “I’ve learned how to play rugby which I 
thought I would never be able to do.”

“Since becoming a Hafod tenant I believe I’m a lot 
more supported.” 

Lisa has been supported by Natasha, one of Hafod’s 
neighbourhood coaches working in the Cardiff area. 

She continued: “If any issues come up, I can access 
Natasha, my neighbourhood coach, very easily. I see 
her around the estate very often always popping her 
head round and seeing how everyone’s doing.”     

Natasha said: 

“Lisa and I have been working together over the past 
few months to increase her confidence and build up 
the skills needed to get back into employment with 
help from the School of Hard Knocks.

“Tenants have benefited greatly from the programme, 
Lisa’s confidence has grown, her health problems 
have started to improve and she feels more socially 
included which is really rewarding to see.”

Interested in finding out about 
programmes and courses in your area?

   Contact your neighbourhood    
   coach or keep an eye on our   
   #Connect Facebook group.

Are you getting your five a day? 
We all know the health benefits of eating the recommended five fruit and veg a day, but did you know 
you can look after your well-being in the same way?

The following tips are widely supported by Public Health Wales and health professionals, why not 
take a look and see how you could benefit. 

As a result a lot of the residents have got to know one 
another and it’s become more social. They’ve got to 
know people going through the same thing as them 
and they’ve got something in common and they’re 
mixing with each other, so that’s been lovely.” 

You don’t need to venture far to enjoy the benefits of 
walking, a stroll around the block is fine, why not give 
it a try!

 Got a great walking group near you?  
 Share the details  on our #Connect   
 Facebook group.

This information is based on research by 
the New Economics Foundation [2008].
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Making Lives Better

I’m Amy and I’m a Nursing Assistant at Brocastle Manor  Care 
Home in Bridgend. I started out as a Care Assistant but Hafod put 
me through my Nursing Assistant course in partnership with the 
University of South Wales. I’ve loved every minute. 

The support off my management is brilliant. I enjoy making people 
happy. Making people smile. And I also enjoy new challenges.

Amy loves working in care, 
could you? 

At Hafod we have a wide range of opportunities 
for those who want to develop a career in 
care. You can work within one of our care 
homes, independent living schemes or in the 
community helping to support people in their 
own homes.

We offer a career pathway so you’ll receive training 
from day one with lots of opportunities to progress 
as you learn. You’ll also enjoy the following benefits: 

• A competitive salary

• Fully paid induction and training programme

• Free uniform

• Salary sacrifice schemes

• Enhanced sickness pay

• Employee assistance programme and well-being 
resource available 24/7

• Family friendly organisation

• ‘Perks’ – a range of shopping and activity 
discounts and cashback options

• Develop with the support of our academi

We have over 900 colleagues who currently help 
us care for people, could you be one of them? 

If you are interested in making lives better get 
in touch with our recruitment team at  
hr.admin@hafod.org.uk or 0800 024 8968 to see 
what opportunities are available for you!

Help to start your 
own business 

Ray is just one of our tenants who runs a small 
business. If you run a business that might be 
useful to other tenants then tell us your story 
and we will make sure other tenants know 
where to find you.

Working with Business Wales we can provide 
support to tenants looking to start or grow their 
own business. If you’re interested why not get in 
touch with your coach.

To find our more, visit: businesswales.gov.wales

Volunteering – Sean loves it!
Are you looking to try something new, 
learn new skills, improve your health, meet 
new people all while you’re having fun? 
Volunteering could be for you! 

You can get involved in all sorts of different 
projects in your community, just like the ones 
below. 

Sean has been living in Fir Tree Drive in Quakers 
Yard, Merthyr with his family for a year. Here’s how 
he got into volunteering:

“Both me and my wife have been involved in the 
community centre with the allotment and some of 
the evening classes. I love the art classes, especially 
painting, it’s great that I get to speak to other tenants 
and we learn from each other. 

“When the funding ran out for the tutor, we decided 
to volunteer to run the classes ourselves. We all bring 
our own supplies and teach each other different 
techniques. It’s great knowing that it’s something that 
we have done together and it’s working! 

“Art classes take place on a Tuesday 5 - 7pm at Fir 
Tree Centre. If you want to find out more get in touch 
with Tanya, our Centre Manager, on 01443 858605.”

What’s next… we would like to start painting portraits 
and need a live model, so if you fancy a bit of live 
modelling get in touch with us!

Would you like to volunteer?
Volunteering is a great way for people of all ages 
and abilities to get out and meet new people. 
Whatever your age, background or interests, 
there is a volunteering opportunity for you just 
like these. 

You can find out about the volunteering 
opportunities in your area on the Volunteering 

Wales website, visit: volunteering-wales.net

View our latest career opportunities   
at hafod.org.uk/work-with-us

Join us in       
Making Lives Better. 
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Life in a care home...  
it may not be what 
you think! 
By listening to our customers we help them get the 
most out of living in our care homes, keeping active 
and having fun!  

Hafod has 10 care homes across south Wales and our 
activity organisers help to create an environment where 
people can continue to do the things they love and keep 
involved in their local community. 

We have indoor streets with shops, cinemas, gardening 
clubs, hairdressers and we’ve even got a couple of pubs! 
Here are some of the things our care communities get up 
to. Keep telling us what makes you happy so we can help 
make it happen!

  To find out more about our care homes and to  
   hear what our customers and their families   
   think, visit: hafod.org.uk/care
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Making Lives Better

Many people talk of never seeing their neighbours, not feeling part of the community or having no say in what happens in their area. 
Being involved in a community garden enables people to connect with their community, meet their neighbours and share experiences. 
Whether you are already established or just about to start, we all have something to learn and share. 

Five top tips for anyone 
wanting to start their own 
allotment 

1. Get everyone involved from the start

2. Plan out how big or small the area is

3. Make sure you have a good water source

4. Start small and grow

5. Think about the type of soil you have and what you     
    can grow

"It’s a little oasis where you can escape! 

"The first year we put a lot of hard work in and 
it seemed like we didn’t get a lot out of it. Now 
we’re in our third year and we have potatoes, 
beetroot, broad beans, runner beans, courgettes 
and peas!

"The kids loved turning their lemonade bottles into 
a bottle greenhouse, where we grow all the small 
plants ready for them to go out into the allotment.

"It’s great when all ages from the community get 
involved; a 15 year old boy had never tasted a runner 
bean but now he loves them, although he isn’t sure 
about the funny tasting cucumber…that’s when he 
discovered what a courgette was! 

"It’s an amazing feeling to cook a meal for your family 
knowing that you have grown it yourself. 

"Thanks for the inspiration, Hafod are now funding 
the raised beds to enable the community to achieve 
their next phase."

Create your own community garden

Glenn & Sean from Fir Tree Drive 
in Merthyr share their experience

Who would have 
thought that three 
years ago this was 

an 8ft space full 
of brambles and  

black bushes!

Friendship   
and food 
Tenants of Llys Aur, our new over 55s housing 
development in Gabalfa, Cardiff got together 
recently to get to know each other over a 
community lunch. 

Everyone brought goodies to share and there was lots 
of chat and laughter and new friendships made.

The group came up with lots of great ideas on how 
they wanted to use the community room at the 
scheme including regular sing-alongs, a book swap 
and practice space for one of our tenant’s ukulele 
band!

This was agreed and the band visited recently for a 
ukulele sing-along and taster session!

Community chat 
drives ideas

“I’ve lived at Powis View in Barry for five years 
now, it’s a beautiful place and I have great 
neighbours. I have an amazing relationship with my 
Neighbourhood Coach, Lorraine. If I need help with 
any issues she is always available to assist and guide 
me.

“I recently spoke to Lorraine to see if we can clear 
away the bushes from the front of our houses 
because they had overgrown and develop an 
allotment area for myself and my neighbours to enjoy 
and take care of. The area has the potential for us 
to develop our own allotments and grow our own 
vegetables.

“Lorraine was extremely helpful and gave me the 
confidence to involve all the neighbours with the 
clearing and organise a community chat day. It was 
great to see the community come together to talk 
about how the open space can be turned into a happy 

and fun space for all the community. Ideas varied 
from a children’s play area to a garden allotment and 
vegetable patch.

“Everyone involved will be working hard over the 
coming months to bring their ideas to life. I am 
hoping it will make everyone happy and become a 
great area for all the community to come together 
and enjoy.”
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Bette looks forward 
to days out... 
Thanks to the residents group at Tŷ Cwm I’ve 
been able to enjoy a trip to Western Super Mare 
with my family. It’s great that friends and family 
are able to come on the coach or meet us there, 
as it can be difficult when you have mobility 
problems or not very confident in new places. 

The trips help everyone to come out of their flats to 
socialise with each other and be part of something 
different and wonderful. Companionship is important 
here and if you want anything or need anyone we are 
always here and always willing to help each other.  
We even had a tasty packed lunch, all for £5…who 
could ask for more!  

Developing digital heroes  
Digital Heroes is a project run by Digital 
Communities Wales (DCW), which helps 
people in Wales gain and develop digital skills. 
It encourages young people aged seven to 21 to 
train as digital volunteers and deliver training 
events within their local communities. 

Pupils from Llangewydd Junior School in Bridgend 
visited Brocastle Manor Care Home and showed the 
residents how to use iPads, as well as taking part in 
arts and crafts activities and even a sing-song. Teacher, 
Miss Davies, said: “What an amazing experience for 
our pupils. We hope it’s the start of something quite 
magical.”

Over in Cardiff, schoolchildren from Llanishen Fach 
Primary School visited St Isan Care Home to show 
them how to use tablets as well as smart home devices 
such as Amazon Alexa, all provided for free by DCW. 

St Isan resident, Alun Evans was impressed with the 
iPad and his young tutors. He said: “I was pleasantly 
surprised how quickly I could adapt to using it. I really 
enjoyed it, there’s so much more we can learn from one 
another - more please!”

The benefits of this project are very clear. The residents 
of our homes are being introduced to a new world of 
technology while the young volunteers are developing a 
range of skills.

The volunteers clearly enjoyed themselves too. Osian 

New minibus 
helps to reunite 
family members 
Hayley, age 36 and a resident of our Tŷ Penrhos 
Care Home had not seen her Gran for two years 
until they were reunited recently thanks to the 
introduction of a new minibus at the home.

Hayley moved to Tŷ Penrhos Care Home in 2017 
following a heart attack which left her blind and with a 
long-term brain injury. The home provides care for over 
80 residents including adults with physical disabilities.

Hayley has limited mobility and uses a wheelchair 
which makes it difficult for her to access transport.  
As a result she has been unable to visit her Gran, Mair, 
age 80, who lives 10 miles away at Tŷ Porth Care Home 
and who also has limited mobility.

Thanks to the introduction of a new fully accessible 
minibus at Tŷ Penrhos, Hayley made the trip to Porth 
accompanied by two of our carers.

Natalie Bolderson, Nurse Care Assistant at our home 
said: “Hayley was excited all morning about going to 
visit and made sure we picked up some of her Gran’s 
favourite flowers on the way. She told me that she 
wouldn’t cry as she didn’t want to upset her Gran but 
as soon as she got through the door the tears were 
flowing, it was so bittersweet.”

Hayley and her family were over the moon. Hayley said: 
“I loved it and loved meeting the staff at Tŷ Porth,  
I know them from Pontygwaith where I used to live.”

Hayley’s Dad, Lee said: “They both enjoyed it, it was 
lovely to see, it was very emotional.” Gran, Mair, said:  
“It was a lovely surprise.”

If you have difficulty using public transport you too can 
access community transport, for trips to the shops, to 
visit relatives and hospital and GP appointments. 

Bridgend - Bridgend Community  01656 669665

Cardiff and Vale – VEST   029 2049 0335

RCT & Merthyr – Travol   01443 486872

Torfaen – Torfaen Community   01633 874686

You can find more services on the Gov.uk website 

www.gov.uk/community-transport-services-
shopmobility 

Ever heard of 
Extra Care?
Hafod has three purpose-built independent 
living schemes typically for people over 55. Also 
known as extra care, they include spacious 
apartments and communal areas which 
encourage self-sufficiency. 

They can provide a home for life, with the added 
option of access to support and care services if 
and when a person’s needs change. Tenants are 
working together to get the best out of life!  

 Find out more, visit: 
 hafod.org.uk/independentliving
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Jones had fun with Brocastle resident, Harry – “Harry 
was a super person. I really enjoyed talking to him and 
helping him use the iPad. He was nearly as clever as 
me!”

Want help to get online? 

Visit digitalcommunities.gov.wales/directory



Making Lives Better

There’s lots of ways you can keep in touch and up to date with our latest news and information.

We’re interested to know what you think about this newspaper. Please take a minute to 
answer the questions below and return using the freepost envelope. Alternatively, complete 
online at hafod.org.uk/communitynews

Your thoughts 
Name and address

0800 024 8968 enquiries@

hafod.org.uk
hafod.org.uk @hafodhousing

@hafodcare

Hafod #connect

1. Have you found this newspaper interesting and useful?

  Yes  No (Tell us more below)

2. Would you like to see any other information in it? 

 Yes (Tell us more below)  No

3. Would you be prepared to contribute information to a newspaper in
    future? 

 Yes  No

4. How do you want to hear about what’s going on in your
    community? Please tick

 Newspaper updates

 Website 

 Social media 

 Other:

Inspired to 
help others

Melissa began drinking casually at the age of 
11. Over time her drinking became a problem 
as she was trying to cope with personal and 
family issues. She eventually ended up in 
hospital in need of a liver transplant. 

Melissa was supported by Hafod’s Independent 
Living Advisor, Debbie and wants to share with 
others that there is no weakness in accepting help 
and that it is possible to turn your life around.

She said: “I really don’t know how to put into words 
how very grateful I am. I lived in a shared property 
for two years and sometimes there would be 
problems with tenants. Debbie would be there in 
a flash to help me sort it out, which in turn helped 
calm my anxiety and cravings for alcohol.” 

Having support has helped Melissa to get to where 
she is today - nearly four years sober, living in her 
own home and leading a happy, full life.

“The reason for my four years of abstinence is due to 
the support Debbie gives me; she is not judgemental 
and always keeps my spirits high. This service is 
the reason I’m putting pen to paper and not pushing 
daisies.”

Although Melissa has transformed her life in many 
ways there are still days which are more challenging 
than others and she is not afraid to be open about 
this. She wants people to know there are options out 
there and things can get better. 

She has set up a peer support group with two 
friends as they want to support people in a similar 
situation. They meet every two weeks in Barry for 
tea, a chat, fun activities and support. Everyone is 
welcome to go along, please call 07771 585170 to find 
out more. 

Much more than 

Neighbourhood Watch! 

A neighbourhood watch group in Rhydefelin, near 
Pontypridd is supporting so much more than local 
community safety. Their aim is ‘turning streets into a 
local community’.

Group member, Jan Jones told us more: “The 
neighbourhood watch started a few good years ago 
before I joined because there wasn’t a lot available in 
the community for children, a lack of resources and not 
enough local organisations to help at the time.  

“We’ve come together to do a lot with the children 
such as taking them away on trips including Folly Farm, 
Western Super Mare and the Royal Welsh Show. We’ve 
been able to do this in the past through funding with 
the National Lottery and Hafod have provided a bus. 
The children absolutely loved it. 

“If we get enough funding we also hold fun days which 
Hafod come along to on the day. 

We hold coffee catch-ups at the community office on 
Tuesdays at 1pm and Thursdays at 10am for people 
who suffer with depression to have a chat, children are 
welcome to the session where they can do painting, 
arts and crafts. We also have a slimming group on a 
Thursday at 10am and have scheduled trips organised 
throughout the year.”

For more information, visit: 
facebook.com/dyneanhw
 

Keep in touch 
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