
 
 

 
NOMINATION FORM 

 

 

Title of Entry 
 

Gateholm Community project 

Contact Name: 
 

Tomas Jackson 

Address and postcode: 
 

Hafod Housing , St Hilary Court, Copthorne Way, Culverhouse Cross , 
Cardiff , CF56ES 

Tel number:  
 

0800 024 8968 

Email address: Tomas.jackson@hafod.org.uk 
 

 

An aim of the Awards is to share good practice with others.  Will you be happy for us to share 
your contact details?     Yes          
 

 

Which category is this nomination for?  
 
 

 
 

Communities supporting 
communities 

 
 

 

Please ensure that your entry is 
submitted using this nomination form. 
 

Focus on the facts, we don’t need lengthy 
text, bullet points are fine. Refer to the 
guidance criteria for each award and 
complete the standard nomination 
form under these specific headings  
 

If you can, please include information 
such as photos/images/web links etc to 
demonstrate what you have done.    
 

Ask us if you need assistance. 

 

Gateholm Community Project 
 

1) The type of support provided 

 Support to enhance a community led project was offered to the residents of Gateholm Close 
following the birth of the Gateholm Gazette. An idea that came from the COVID19 crisis which 
is a tenant led initiative that allows the communities to support one another.  
 

 Hafod provided support following the news of the community led project by meeting with the 
lead resident who was organising the events to see how we could help and support them.  



They were currently using two gazebos and tables from their homes, but due to the weather 
and social distance guidance, they needed more. To support the events going forward Tom 
their neighbourhood coach worked with the community to identify and purchase an additional 
gazebo and fold away table that could be used at the events. 

 

 Hafod provided a printer and paper and extra ink for the lead resident so that he could continue 
supporting his community via the monthly Gazette. 
 

 Following recent changes to the landscaping service, Hafod donated a garden start kit to 
enable the community to support each other with maintaining their lawns.  
 

Points highlighted by the lead resident: 

 Money rose from the raffles and donations enabled the purchase of litter bins to be 

used at the events. 

 The lead resident took responsibility for completing risk assessments in line with covid 

guidance and clearly marked the event areas. 

 To help keep the costs down and support local businesses a 10% discount was 

sourced from the local fish and chip shop during the events.  

 
 

2) How the needs of the communities/individuals were met 

 The needs of the community were initially to tackle Isolation, loneliness and offer support 
during the initial onset of the covid19 pandemic.  The aim of the lead resident was to reach out 
to the residents and reassure them they could get through this by coming together as a 
community. 

 
 

3) The impact the support has had on individuals/communities 

 Feedback from all the residents has been really positive. One resident in particular said “how 
great it was to get to know her neighbours after being a resident of the street for 3 years and 
not having the chance to get to know them”.  
 

 It has enabled residents to get to know there neighbours and understand that they can help 
each other during a difficult period.  
 

 One resident also has an independent cake making business which helped her throughout 
lockdown and the support from the gazette and events allowed her to get her company more 
awareness.  

 
Point highlighted by the lead resident: 

 A young person within the community also got involved and attended the events, 

resulting in a positive impact on his mental health, and enabled him to grow in 

confidence during a dark period in his life.  

 
 

4) Whether the projects can be sustained/adapted for the future 

 This project was originally going to stop after the 10 week lockdown period, but, we are 
exploring ways that we can help to sustain this project through our coaching programme.  
 

 Discussions have taken place with the lead tenant about promoting and expanding his 
community initiative to include people from the surrounding areas. Also using the Hafod 
#Connect Facebook groups to share the Gazette to keep people updated. 
 

 Hafod also donated a garden start kit as part of a bigger community project to help residents to 
maintain the gardens.  The equipment is free for the community to use and helps to sustain 
community engagement. The lead tenant and his neighbour volunteered to be responsible for 
storing and using a booking system for the equipment. 



 
The equipment included:  

 Plastic shed, 
 Lawn mower  
 Strimmer  
 Rakes and hand cutters etc.  

 
We have also committed to support our customers moving forward with future projects and 
ideas for the community and street. This includes help with accessing community grants to 
sustain the project going forward and also to develop it further. 
 
Due to the covid19 crisis it has limited the expansion due to lockdown restrictions. As 
restrictions ease residents have advised they are going to invite families and friends to the 
community events so that they can connect and build relationships outside of the streets, which 
in return should have a positive impact on the suture and sustainability of this project. 

 
 

Relevant links / Attachments  

 Attachment - Copy of Gateholm Gazette 

 Attachment – Pictures 
 
 
 
 
 
 
 
 
 
 
 

No late entries will be considered 

 

Please complete and return by noon 20th November 2020 to: 
iona@tpas.cymru   

 

NOTE:  If you wish to send your nomination in Welsh ONLY, the earlier closing date of    noon 
16th November applies so that we have time to translate into English for our judges. 
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mailto:iona@tpas.cymru

