
 
 

 
NOMINATION FORM 

 

 

Title of Entry 
 

Tegfan Cycling Project 

Contact Name: 
 

Fatoma Yarwood  
 

Address and postcode: 
 

Hafod, St Hilary Court, Copthorne Way, Culverhouse Cross, Cardiff, 
CF5 6ES 

Tel number:  
 

 

Email address: Fatoma.yarwood@hafod.org.uk    

 

An aim of the Awards is to share good practice with others.  Will you be happy for us to share 
your contact details?     Yes    
 

 

Which category is this nomination for?  
 
 

Supporting Well being 
 
 

 

Please ensure that your entry is 
submitted using this nomination form. 
 

Focus on the facts, we don’t need lengthy 
text, bullet points are fine. Refer to the 
guidance criteria for each award and 
complete the standard nomination 
form under these specific headings  
 

If you can, please include information 
such as photos/images/web links etc to 
demonstrate what you have done.    
 

Ask us if you need assistance. 

 

Tegfan Cycling Project summary 
 
Tegfan is a block of 12 flats for age 50+ customers based in Cardiff. 
 
Customers regularly stored bicycles in the communal electric meter shed, which was a Health & 
Safety risk/hazard and were frequently being asked by the estates officer, to remove them. 
 
This was brought to the attention of housing team as the customers had nowhere to store their bikes 
and they were unable to physically carry their bikes up the stairs to their flats, which were either on 1st 
or 2nd floor. 

mailto:Fatoma.yarwood@hafod.org.uk


Customers have previously used bicycles to travel around Cardiff but during the crisis this increased 
and was seen as a life line as they found using public transport difficult.  

 
1. How quickly and effectively the landlord responded to the crisis  

 Concerns were raised by both customers and our estate team that bikes were being stored in 

the stairwells and would need to be moved quickly.  

 Site meetings were carried out with several customers in the spring time. These meetings 

were beneficial as it gave everyone the opportunity to have their voice heard.  

 The need for a bike rack was agreed at the site meetings, although funding would need to be 
sourced. 

 
2. The consideration given to the diversity of tenants’ needs 

 An on-site meeting was arranged with the customers (social distancing rules applied) to 
establish their needs.   
 
Customer feedback: 

 During COVID, particularly where people were being urged to leave cars at home, that the use 
of their bikes was particularly important to them and their health to help get regular exercise as 
gyms and leisure centres were closed  

 The use of bikes has been encouraged by a customers GP to help with her mental health and 
to help relieve anxiety issues.  

 A customer has been trying to give up smoking, as she identified that this has been impacting 
on her walking up the stairs, and cycling has helped to keep her active and distract her from 
smoking.  

 Living in Tegfan is close to Llandaff Fields and Taff Trail where she is able to cycle safely as 
she does not like going on roads.  
 

 During the on-site meetings with several customers a suitable area was identified where bikes 
could be stored with easy access to meet the customers needs.  

 
3. What difference the support has made e.g. feedback from stakeholders, tenants etc. 

 The funding was sourced internally from the neighbourhood coach community budget to 

purchase a ‘4 bike hard stand’ in line with the customers specifications and installed in the 

agreed area.  

 Three of the customers frequently use their bikes as a form of exercise and to help with their 

mental health.  

 A customer previously commented: “If I cannot have my bike, I will be denied the opportunity 

to look after my health and well-being” This customer now regularly uses the bike rack and is 

grateful and pleased that she was listened to. 

 

 

No late entries will be considered 

 

Please complete and return by noon 20th November 2020 to: 
iona@tpas.cymru   

 

NOTE:  If you wish to send your nomination in Welsh ONLY, the earlier closing date of    noon 
16th November applies so that we have time to translate into English for our judges. 

 
This event is kindly sponsored by:  
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